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❺患者の自己負担増，社会保険 1 割から 2 割へ上がったことからコスト意識が高まり始める 
❻横浜市立大学医学部附属病院の患者取り違え事件など医療ミス・医療報道の過熱化，患者の不信感
の高まり 
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Abstract
　Recently a lack of sufficient health literacy has been cited as one of the causes in the growing number of medical 
service problems. Therefore, in order to resolve health inequalities experienced by individuals and families, it is 
essential to create an approach in which health literacy is the central focus. Furthermore, this approach should 
utilize medical information viewed from a consumer perspective to empower medical consumers through the 
development of optimum choice and optimum decision-making processes. Given such an interpretation, it becomes 
clear that what is necessary is not just health literacy, but medical decision-making literacy.
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